Choosing an Advisor: Getting helpful information



How do | find out If my advisor/firm Is
registered with the OSC or an SRO?

How do | find out if my advisor/firm
has a disciplinary history?



Registrant Search

 Look on the OSC home page under Registrant
_IStS

e Registrants involved In trading or advising clients
In securities in Ontario will be listed on this
website, including IDA and MFDA registrants.

* The search results will tell you what category they
are registered in, and any OSC terms and
conditions attached to their registration.



http://www.osc.gov.on.ca/index_en.jsp

OSC Home Page



Registrant Search
Terms and Conditions

 They may be imposed for various reasons, for
example, to address a regulator's concerns, to

restrict activities, or as a result of disciplinary or
other proceedings.


http://www.osc.gov.on.ca/index_en.jsp

Registrant Search

Terms and conditions may be imposed for various reasons, for example, to address a regulator's concerns, to restrict

Search here to find out if an AEEEs s
individual or firm is
registered with the OSC.

Ve

5 on individuals who are granted registration in the securities industry for the
, @ si¥-rmonth period of supervision and/or post-registration proficiency

A registrant list is also

. i A16-293-3314 or 1-877-7252-155945 far mare information about:
available in PDF.

registered and in whghcategory

d conditions

o discl actions against an individual or firm

For the Registrant List: Firrms only in PDF ¢lick here.

FIRM: FIRM A
and/or
INDIYIDUAL:

[Help]



Registrant Search

The date provided indicates
when the information was
last updated.

Registration Categories are

Far the Registrant List: Firms only in POF ¢lick here. also provided.

gg?li;tratiun data on this page was last updated from MRD on Wed, Aug 22, Click on the link under

FIRM: FIRM A Terms and Conditions to
and/ar obtain a description of

INDIVIDUAL: specific terms or conditions.

[Help]

Text Size: S ML =L
T indicates terms and conditions exist,

Firrm Reqgistration Categories Terms and Conditions
L FIRM A Lirnited Market Dealer e Other

Securities Dealer




Disciplinary History

 The records of proceedings on the OSC website
are only those Initiated by the OSC, under the
Securities Act (Ontario) or the Commodity
Futures Act, and do not include those conducted

by recognized self-regulatory organizations
(SROs).


http://www.osc.gov.on.ca/index_en.jsp

Enforcement Proceedings

Click on the links to see

notices of hearing, Office of the Secretary, notices of hearing, statements of allegation,
settlements, decisions and [Ae¢isions.

other related documents.

This section is organized by the first letter of the compary or by the first letter of the last name of the individual. The website
list date for docurments in the Enforcement section is the date the document was signed. For a full explanation of the
organization of the Enforcement section please click here.

Click here to see the Ontario securities Commission Eules of Practice.

P Registrant
July 6, 2001 Motice of Hearing

P Registrant

August 10, 2007 Meotice from the Office of the Secretary
August 10, 2007 Order

July 26, 2007 Notice from the Office of the Secretary
July 26, 2007 Notice of Hearing

July 26, 2007 Temporary Order




Call the OSC Inquiries and Contact Centre at
416-593-8314 or 1-877-785-1555 for more
iInformation on:

 What the categories mean

 How long an individual or firm has been registered
and in what category

e Terms and conditions


http://www.osc.gov.on.ca/index_en.jsp

Member Firm/Registrant Information
Service

* Provided by the IDA to help investors access
public information available on its Member firms
and their registered employees.



IDA Home Page
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Member Firm/Registrant
Information Service

The info service gives
you a range of options

is | Help | Site Index | Contact Us | Employment | Print-Friendly | Disclaimer | Site Search

to find out information

about an IDA Member | EErElE

Wi'h: :

firm or registrant.

mber Firm/Registrant Information Sensice

Last Updated: Thursday August 17, 2006
Member FiI'I'I"I.-"R'E'QiETI'III'IT Information Service

« Types of Information

o |nfarmation Search
« flember List

« Online Search

« |nformation Feguest Form

o Glossamy of Terms

ule Book This service is provided by the IDA to help investors access the public information available on its
2 Bulletins Member firms and their registered employees, A complete list of current DA Member firms is accessible
online under Member List. Information relating to IDA disciplinary actions since September 1997 is also
available anline, and can be accessed immediately using the Online Search function. Current
registration status of individuals and past disciplinary information is freely available upon request. An
Infarmation Reguest Farm is available, and inquiries will be answered within seven business days of
receipt.




Member firms

e For firms, current membership status (e.g.,
active, suspended, etc.), and headquarters are
provided.

e A current list of IDA Member firms, including
address is avallable.



Member List

Member List

Industry lss
All IDA Member firms are

listed on the IDA website
alphabetically.

ARMN AMEC Capital Markets Canada Lirnited

Registration
'esources Far
fdembers

Fule Book
& Bulletins Acadian Securities Incorporated

Acker Finley Inc.

Acurmen Capital Finance Partners Limited

LMMNDOEEZSTU ¥ WY
Mermber Directary | Print-Friendly | Excel

Adidress

TD Centre, PO Box 114

T9Wellington Street West, Suite 1500
Taoranto O MAK 1G53

(416 367-0350

Barrington Place, Pedway Level
1903 Barrington Street, Suite 100
Halifax WS B3J LY

(902 496-7580

it Acadiansec.com

Suite 1316, 181 Liniversity Ave
MG Tower

Toronto Ok MaH 37T

(416 T77-90045

wwi, 3ckefinley.corm

Suite YOO

404 - Gth Avenue S
Calgary AB TZP ORS
(403 571-0300




Disciplinary history

 The results of disciplinary hearings
iInvolving Member firms and their
registered employees are public
iInformation, and are available on the IDA’s
website (after September 1997 only) or by
request to the IDA (including decisions
before September 1997).



| Online Search

Search the name of an individual
or Member firm.

INVESTA ENT DEALERS
ASSCRC IATION OF CAMAL

Employiment | Print-Friendhy | Disclaimer | Site Search

Ombudsman

Conzumer Protection

If they are registered with the IDA
and have a disciplinary history

(since September 1997), you can
find out.

II'.'I.Il."I |'-| ._:.It IE; I"-J By

About The DA,

e » Disciplinany Search

Enforcement Last Updated: Thursday August 16, 2007

Industry Issues & |m'®

Imvestors
Search by firm name or last name

MEMBER: FIRM { REGISTRANT] search | Search Tips

hembership
Regulatory Policy
Registration

fembers

Fule Book
& Bulletins

Aesociation Of Canada



Online Search - Results

f:"bl Investors
‘F
IMVESTAMAENT DEALERS
ASSCRCIATION OF CAkiAN

Frangais [ Help | Site Index | Contact Us | Employvment | Print-Friendly | Disclaimer | Site Search

Member Firm/ ; 5
Registrant Info Service Consumer Protection

“ron fre Hera: locectors = bember FirmdRegistrant Information Senice » Disciplinany Search

What's I

About The (DA,

Cormgm
Last Updated: Thursday August 16, 2007
Click on the link to see the
media release, decision,
“% notices and other related
i documents (if available).

Search by firm name or [astname

HER FIFM / REGISTRANT | Search Search Tips

Members . .
1. Media Releases: Hearings

Fule Book Release Date: 8/22/2007
& Bulleting URL: JFilesiMediaMediaRelease/HearingsMEHZ007 082200 en.pdf
IDA Heating Panel fines MEMBER FIRM f REGISTRAMNT $50,000




Registrants

* For individuals, registration status includes the
kind of approval currently granted by the IDA
(e.g., to advise and trade In securities, options,
etc.), whether that approval is subject to
supervision, and place of employment. This
Information is not available on the website at this
time, but may be obtained by filling out the
Information Request Form.



Information Request Form

Don’t hesitate to contact us!

Fill out the info request form to obtain
information relating to the registration
status of individuals and the disciplinary
history of firms and individuals (before
September 1997), registration terms and
conditions and current situation.

All requests will be answered within
seven business days of receipt.




Call the IDA’s information and complaint line
at 1-877-442-4322 for more information on
an IDA Member firm or registrant.



!‘_& Mutual Fund Dealers Association of Canada

MFDA .
\\________y Association canadienne des courtiers de fonds mutuels

MFDA Members

« MFDA Members are the firms that are registered
as mutual fund dealers with the provincial
securities commissions to distribute mutual
funds to Canadian investors.

Approved Persons

e Licensed salespersons (known as Approved
Persons) are employees or agents of, the
Member. They are the people you deal with on
a one-on-one basis when investing in mutual
funds through an MFDA Member.




MFDA . & Mutual Fund Dealers Asseciation of Canada
\\~_____}/ Associafion canadienne des courtiers de fonds mutuels

On the MFDA website you can:
— Access the directory of all MFDA Members
— Access a list of current enforcement cases

against Members anc
— Access a list of comp

against Members anc

Salespersons

eted enforcement cases
Salespersons

— Search the name of a MFDA Member or
Salesperson to check if there are any current
or completed cases in which they are involved



MFDA Home Page

G
MFDA . * Mutval Fund Dealers Asseciation of Canada SEARCH I:I =
\___/ Association canadienne des courtiers de fonds mutvels

ABOUT THE MFDA | NHEWS | FOR INVESTORS | FOR MEMBERS | POLICY & REGULATION | ENFORCEMENT

The Mutual Fund Ce UICK HINES
IS5 the nationa i S
Lomplaints
distribution side of the
ot Protection
[ o
Admin

ahd busi S conduct of its Tl { 5 ik Login to EF=

hance in
MET=

Member Directary

Careers




Member Directory

All MFDA Member firms are
listed on the MFDA website
alphabetically.

The effective membership
date is also provided.




Enforcement Hearings —
Current Cases

Enforcement Enforcement Hearings - Current Cases

7

If an MFDA Member or
salesperson is currently
involved in the disciplinary

| process, you'll find out here.

Click on the links to see the
media release, order and
other related documents.

= Schedule

N\

= Zampleted Cazes

Hearing Procedures

Location Date and Document Type
Toronto June 2707 Mews Release (MFDA issues Motice of Hearing
regarding MEMBER
Xt June 22/07 Natice of Hearing
Toronto June 28507 Mews Belease (MFDA Central Regional Council
04} Hearing Panel Makes Findings Against
MEMBER
June 28107 Order
June 4107 Order
May 19/07  Kews Release (MFDA Sets Date far MEMBER
Hearing in Toronto, Ontario)
May 01507 Kews Release (MFDA issues Motice of Hearing
regarding MEMBER
Mar. 28/07  MNotfice of Hearing




Enforcement Hearings —
Completed Cases

Enforcement Enforcement Hearings - Completed Cases

Hesstetate b Sameinine L RS DH L [E |G H L TKILIMIN[QRIZ IR [SITIUTY WYL

If an MFDA Member or

salesperson has completed
the disciplinary process,
you'll find out here. Click onfyx
the links to see the media
release, order and other
related documents.

Lacation

Toranta

Hearing Procedures

= Rules of Procedure

Date of Issue and Document Type

July 17707

July 06/07

June 22507

June 15107

June 15107
May 14507

May 14707

Case Summary (Hearing Panel approves Settlement
Agreement with MEMBER

Hews Release (MFDA Hearing Panel issues Decision
and Reasons respecting MEMBER
Settlerment Hearing)

Decigion and Feasons

Hews Release (MFDA Hearing Panel Approves
Settlerment Agreement with MEMBER

Qrder

Hews Release (MFDA issues Motice of Settlerment
Hearing regarding MEMBER

MHotice of Settlermment Hearing




Searching

DISCLAIMER AND PRIVACY COMTACT USs RELATED LINKS

Association canadienne des courtiers de fonds mutuels

[Go )
@) Mutual Fund Dealers Asseciation of Canada SEARCH o

ABOUT THE MFDA | NEWS | FORINVESTORS | FOF Search for information on the
MFDA website.

L NOEIRSTBEREEEREER RN Each page of the website offers
is the national self-regulatory organizati ERUEEEE (G R U R
distribution side of the Canadian mutuall
MFDA Investar Protection
Itwas established in June 1995 atthe initiative of the Canadian Securities Corporation
Administrators. The MFDA regulates the operations, standards of practice
and business ¢ :entati with = Login to EF=
mandate to enhance investor protection and strengthen public confidence

in the Canadian mutual fund industry. METS

For maore information about the MFDA, we encourage you to explare this hMember Directary

wyebsite or contact us at our Carporate or Redional offices.




MFDA . * Mutval Fund Dealers Association of Canada
\_/ Association canadienne des courtiers de fonds mutuels

Call the MDFA'’s information and complaint line

at 1-888-466-6332 for more information on
an MFDA Member firm or registrant.
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