
Choosing an Advisor: Getting helpful information



How do I find out if my advisor/firm is 
registered with the OSC or an SRO?

How do I find out if my advisor/firm 
has a disciplinary history?



Registrant Search

• Look on the OSC home page under Registrant 
Lists

• Registrants involved in trading or advising clients 
in securities in Ontario will be listed on this 
website, including IDA and MFDA registrants. 

• The search results will tell you what category they 
are registered in, and any OSC terms and 
conditions attached to their registration.

http://www.osc.gov.on.ca/index_en.jsp


OSC Home Page



Registrant Search
Terms and Conditions

• They may be imposed for various reasons, for 
example, to address a regulator's concerns, to 
restrict activities, or as a result of disciplinary or 
other proceedings.

http://www.osc.gov.on.ca/index_en.jsp


Registrant Search

Search here to find out if an 
individual or firm is 
registered with the OSC. 

A registrant list is also 
available in PDF.

FIRM A



Registrant Search

FIRM A

FIRM A

The date provided indicates 
when the information was 
last updated. 

Registration Categories are 
also provided.

Click on the link under 
Terms and Conditions to 
obtain a description of 
specific terms or conditions.



Disciplinary History

• The records of proceedings on the OSC website 
are only those initiated by the OSC, under the 
Securities Act (Ontario) or the Commodity 
Futures Act, and do not include those conducted 
by recognized self-regulatory organizations 
(SROs).

http://www.osc.gov.on.ca/index_en.jsp


Enforcement Proceedings
Click on the links to see 
notices of hearing, 
settlements, decisions  and 
other related documents. 

Registrant 

Registrant 



Call the OSC Inquiries and Contact Centre at 
416-593-8314 or 1-877-785-1555 for more
information on: 

• What the categories mean 
• How long an individual or firm has been registered 

and in what category 
• Terms and conditions 

http://www.osc.gov.on.ca/index_en.jsp


Member Firm/Registrant Information 
Service

• Provided by the IDA to help investors access 
public information available on its Member firms 
and their registered employees. 



IDA Home Page



Member Firm/Registrant 
Information Service

The info service gives 
you a range of options 
to find out information 
about an IDA Member 
firm or registrant.   



Member firms

• For firms, current membership status (e.g., 
active, suspended, etc.), and headquarters are 
provided. 

• A current list of IDA Member firms, including 
address is available. 



Member List

All IDA Member firms are 
listed on the IDA website 
alphabetically. 



Disciplinary history

• The results of disciplinary hearings 
involving Member firms and their 
registered employees are public 
information, and are available on the IDA’s
website (after September 1997 only) or by 
request to the IDA (including decisions 
before September 1997). 



Online Search
Search the name of an individual 
or Member firm. 

If they are registered with the IDA 
and have a disciplinary history 
(since September 1997), you can 
find out. 



Online Search - Results

Click on the link to see the 
media release, decision, 
notices and other related 
documents (if available).



Registrants

• For individuals, registration status includes the 
kind of approval currently granted by the IDA 
(e.g., to advise and trade in securities, options, 
etc.), whether that approval is subject to 
supervision, and place of employment. This 
information is not available on the website at this 
time, but may be obtained by filling out the 
Information Request Form. 



Information Request Form
Don’t hesitate to contact us!

Fill out the info request form to obtain 
information relating to the registration 
status of individuals and the disciplinary 
history of firms and individuals (before 
September 1997), registration terms and 
conditions and current situation. 

All requests will be answered within 
seven business days of receipt.



Call the IDA’s information and complaint line
at 1-877-442-4322 for more information on
an IDA Member firm or registrant.



MFDA Members
• MFDA Members are the firms that are registered 

as mutual fund dealers with the provincial 
securities commissions to distribute mutual 
funds to Canadian investors.

Approved Persons
• Licensed salespersons (known as Approved 

Persons) are employees or agents of, the 
Member.  They are the people you deal with on 
a one-on-one basis when investing in mutual 
funds through an MFDA Member.



On the MFDA website you can:
– Access the directory of all MFDA Members
– Access a list of current enforcement cases 

against Members and Salespersons
– Access a list of completed enforcement cases 

against Members and Salespersons
– Search the name of a MFDA Member or 

Salesperson to check if there are any current 
or completed cases in which they are involved



MFDA Home Page



Member Directory
All MFDA Member firms are 
listed on the MFDA website 
alphabetically.  

The effective membership 
date is also provided.



Enforcement Hearings –
Current Cases

MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

XXXXX

If an MFDA Member or 
salesperson is currently 
involved in the disciplinary 
process, you’ll find out here. 
Click on the links to see the 
media release, order and 
other related documents. 



Enforcement Hearings –
Completed Cases

XXXXX
MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

If an MFDA Member or 
salesperson has completed 
the disciplinary process, 
you’ll find out here. Click on 
the links to see the media 
release, order and other 
related documents. 



Searching

Search for information on the 
MFDA website. 

Each page of the website offers 
the search feature.



Call the MDFA’s information and complaint line
at 1-888-466-6332 for more information on
an MFDA Member firm or registrant.
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